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QUYETBINH
V~vi~c ban hanh Quy dinh liy y ki~n phan hBi til' cac ben lien quan
v~ chit lurrng giao due cua TrU'img D~i hQc Di~u dutrng Nam Djnh

HI~U TRUONG TRUONG D~I HQC DIEU DUONG NAM DJNH

Can cu Quyit dinh s6 24120041QD-TTg ngay 2610212004 cua Thu tuong Chinh
phu v€ viec thanh ldp Truong Dai h9CiJi€u duiing Nam Dinh;

Can ctr Nghi quyet s6 46INQ-HDT ngay 221912021 cua H6i cl6ng Truong Dai
h9CDi€u duiing Nam Dinh v€ viec phi: duyet va ban hanh. Quy chi T6 chuc va Hoat
cl6ng cua Truong Dai h9CDi€u duiing Nam Dinh;

Can cu Quyit dinh s6 1740IQD-DDN ngay 2017/2022 cua Hieu truang Truong
Dai h9C fJi€u duiing Nam Dinh v€ viec ban hanh Quy clinh v€ chuc nang, nhiem v~
cua cac clan vi thuoc va true thuoc Truong Dai h9CfJi€u duiing;

Can ctr Van ban h9P nhdt s6 42/VBHN-VPQH ngay 10/12/2018;

Thea cl€ nghi cua Giam il6c Ttung tam Khaa thi va Dam baa chat IU(J'nggiao

d~c.

QUYETDJNH:

Di~u 1. Ban h~mhkern thea Quy~t dinh mlY"Quy dinh lAy y ki~n phan hAi til'
cac ben lien quan v~ chit hrQ'ng giao d\1c cua TrU'<rng D~i hQc Di~u dU'O'ngNam
Dinh".

Di~u 2. Quy~t dinh co hi~u ll)'ck~ tu ngay kY ban hanh va thay th~Quy~t dinh s5
1916IQB-BDN ngay 211812020 v€ vi~c ban hanh Quy dinh cong tac lAyy ki~n phan
h6i ill cac ben lien quan v€ chAtlUQ'Ilggiao d\lc cua TruOngB~i hQcBi€u duang Narn
Dinh.

Di~u 3. Trucmg cac Khoa, Phong, Tnmg tam, cac don vi va ca nhan co lien quan

chiu trach nhi~rnthi hanh Quy~tdinh naY!:i-- .~. .?
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BO Y'IE CONG HOA xA HOI CHU NGHiA VI:¢T NAM
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NAMDJNH

QUYDJNH
L§y Y ki~n phan h6i tir cac ben lien quan v~ chM hrQ11ggiao due

ctia 'I'rtrirng Dai hoc Di~u dirong Nam Dinh
(Ban hanh kem thea Quyit dinh.s6 326 ~ IQD-DDN ngayO';fthangAcLnam 2022

cua Hieu truong TruongDai h9C Didu duiing Nam Dinh)

CHlJONGI.
QUY DJNH CHUNG

J)i~u 1. Pham vi di~u chinh va dai tunng ap dung

1. Van ban nay quy dinh v€ ceng tac lfryY kien phan h6i ill cac ben lien quan d~n

chAt luong giao due cua Truong Dai hoc Di~u duong Nam Dinh; trach nhiem cua ca

nhan, dan vi lien quan trong viec tri~n khai, quan ly va di~u hanh hoat d9ng lAyy kien

phan h6i cua cac ben lien quan.

2. Van ban nay ap dung dBi voi cac don vi, ca nhan c6 lien quan d~n cong tac lAy

y kien phan h6i v~ chAt lugng giao d\lCclla Truong D~i hQcDi~u du5ng Nam Dinh.

Di~n 2. M\lc dich, yen cin clla cong tac I§y y ki~n phan h6i

1. Ml,lc dich

a) DBi v6i Nha truang

- G6p ph~n t1wc hi~n Quy che dan Chlltrong Nha wOng;

- Nha truOng danh gia dung th\!c tr~ng chAt IUQ"llggiao d\1c,qua d6 dinh huang,

dua ra giai phap kip thai cho vi~c kh~e phl,lc cac t6n t~i, hoan thi~n, nang cao chAt

lugng giao dl,leella Nha tWOng;

- Th\!c hi~n die quy dinh clla B9 Giao dl,lCva Dao t~o, B9 Y t~ va m\lc tieu v~

dfun bao chfrt IUQ11ggiao dl,lcCllaNha truOng.

- K8t qua lfryy ki8n pharr h6i duqc dung lam minh chUng cho cong tac kiem dinh

chfit IUQ'nggiao d\lc.

- Giup lanh d~o Nha truang va cac dan vi nh~l1x6t, danh gia va c6 k~ ho~ch b6i

duang cho giang vien, vien ehuc va nguai lao d9ng;

- Tang euang hi~u l\!c, hi~u qua trong cong tac quan ly;. 2---..
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- Xay dung va phat trien van hoa Gh~throng trong Nha tnrong.

b) Dbi voi giang vien, vien clnrc va ngiroi lao Q<)ng

- Tao them kenh thong tin giup giang vien tu diSu chinh hoat d<)ng giang day,
hoan thien, phat huy nang luc giang day vS chuyen rnon, tac phong su pham.

- Nang cao tinh th~n trach nhiem cua giang vien, nhan vien trong viec thtrc hien
muc tieu chung cua Nha tnrong.

c) Dbi voi nguoi hoc

- Tang cuong tinh than trach nhiem cua nguoi hoc trong hoc t~p va ren luyen ban
than.

- Dam bao Ioi ich cho ngiroi hoc va cac cac ben lien quan, tao diSu kien d€ nguoi

hoc cac ben lien quan th~ hien y ki€n v€ cac hoat dong clla Nha truOng.

2. Yeu c~u

a) Cong tac l~y y ki€n phan h6i duqc ti€n hanh dinh ky theo k€ hOl;1.chhang nam.

b) Cong tac l~y y ki€n phan h6i dam bao tinh th6ng nh~t, danh gia d~y dll cac tieu

chi, phan anh duqc ch~t lUQllgclla Nha truOng, dam bao gia ttt dl;1.oduc, van hoa trong

moi truOng giao dl,lc.

c) N<)idung, cong C\l danh gia phan anh tinh th6ng nh~t, tin c~y va khach quan v€

cac hOl;1.td<)ngCllaNha truang.

d) Cung c~p y ki€n phim h6i, l~y Y ki€n phan h6i la quySn lqi va nhi~m V\l clla t~t

ca can b<)vien chuc, nguai hQc clla Nha tnrang, th€ hi~n trach nhi~m clla cac cli nhan,

dan vi v6"iNha truang.

e) f)6i tUQllgduqc l~y y ki€n phan h6i duqc cung c~p thong tin d~y dll va hi~u ra
m\lC dich, y nghia clla cong tac l~y y ki€n phan h6i d~ ti€n hAnh cung e~p thong tin

dam bao khach quan, trung thvc.

f) Vi~e l~y y ki€n phan h6i phai dam bao khong lam anh hu6ng t6"ihOl;1.td<)ng

ehuyen mon ella cae ben lien quan duqe l~y y ki€n pharr h6i va duqc pharr h6i.

g) Thong tin phan h6i phai Quqc xU ly, phan tich khach quan, trung thge va duqc

Slr d1,lngdung ml,lcdich.

h) fHm bao cac hOl;1.tdQng l~yy ki~n phan h6i cua cac ben lien quan duqc tri~n

_ khai thea dung chu trinh "Plan - Do - Check - Act" (thi€t l~p k€ hOl;1.ch- th\fc hi~n k€

hOl;1.ch- danh gia, ki~m tra k€t qua thgc hi~n - diSu chinh, cai ti€n) ..____
_!------- ...
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i) K6t qua xu 11'va viec hru tru thong tin phan h6i ttl cac ben lien quan phai chinh

xac, tin c~y, bao mat va su dung dung muc dich.

Di~u 3. Giai thich til' ngfr

1. Cac ben lien quan: la d6i tuong l~y l' kien phan h6i (d6i nrong khao sat) v~

chM hrong giao due cua Truong Dai hoc Di~u dtrong Nam Dinh. Cac ben lien quan

bao g6m: nguoi hoc; ClJUnguoi hoc; giang vien; nhan vien; d9i ngii lanh dao va quan

11';d9i ngfi chuyen gia; nha su dung lao dong; cac dan vi, ca nhan co lien quan khac.

2. Chat luong giao due: thea Thong ttr 62/2012/TT-BGDDT, Chit hrong giao

due Ia su dap tmg muc tieu d~ ra cua ca sa giao due, dap irng cac yeu d.u cua Luat

giao due, Luat sua d6i, b6 sung m9t s6 di6u clla Lu~t giao d\lCva Lu~t giao d1,lCd?i

hoc, phu hqp vai nhu du su d1,lngnhan Ivc cho S\I phat tri€n kinh t6 - xii h9i clla dia

phuang va ca mrac.

3. Phan h6i: la qua trinh cac ben lien quan dua ra l' ki6n v~ cac m~t ch~t luQ'ng

giao d1,lcClla Nha tnrerng va nhfing y6u t6 C\l th~ co lien quan, fulh huang t{ri ch~t

Im;mg giao d\lC nh~m m\lc dich di~u chinh, nang cao ch~t IUQ'nggiao d\lC clla Nha

truang.

4. Giang vien: bao g6m t~t ca can b9 vien chuc cO'hfru ella Nha truerng thu9C cac

ng?ch trQ'giang, gifmg vien, giang vien chinh, giang vien cao dp va giang vien thinh

gifmg, sau day goi t~t Ia giang vien.

S. Nhan vien: bao g6m t~t ea cac can b9 vien chuc ca hfru khong thu9C cac ng?ch

trQ'giang, giang vien, giang vien chinh, giang vien cao dp.

6. Ngueri hoc: bao g6m tit ca sinh vien, hoc vien, nghien cuu sinh dang thea hoc

t?i Truerng a thO'idiem l~y l' ki6n phan h6i.

7. Chu trinh PDCA: la m9t ehu trinh cai ti6n lien tvc trong h~ th6ng quan 11'ch~t

lUQ1lg.Chu trinh PDCA bao g6m: "Plan - Do - Check - Act" Ia "thi6t l~p k6 ho~ch -

thve hi~n 1<:6ho?ch - danh gia, ki€m tra k~t qua thvc hi~n - di~u chinh, cM ti€n" r"
L-----



CHUONGII.

KE HO~CH vA N(H DUNG LAy Y KIEN PHAN HOI

Di~u4. K~ hoach va thong bao I§y y ki~n phan hfH

1. K6 hoach l~y y kien phan h6i

a) K6 hoach l~y y ki6n pharr h6i hang nam duoc xay dung van d~u nam hoc, long

ghep trong k6 hoach cong tac khao thi va dam bao ch~t hrong giao due, diroc lanh dao

nha tnrong phe duyet,

b) Tuy thea tinh hinh cu th~ hang nam cua cac dan vi, k6 hoach l~y Y ki6n pharr

h6i co th~ ducc xay dung va ban hanh rieng biet, tuy nhien, chi ban hanh 01 k€ hoach

l~y Y kien phan hoi/hoc ky .

. c) K6 hoach l~y y kien phan h6i phai diroc cong khai toi toan th~ can b<)vien

chuc, nguoi hoc va cac hen lien quan khac theo cac hinh tlnrc khac nhau.

2. Thong bao l~y y ki6n phan h6i

a) Thong bao l~y y ki6n phan h6i duQ'c xay dvng nh~m m\lC dich Cl,lthS hoa k6

hOI;lChl~y <; ki€n phan h6i, dam bao cac ben lien quan d~ll duQ'cthong bao C\l th~ v~

fiVC dich, Y nghla, yeu c~u, n<)idung, hinh thuc cung cAp <; ki€n phan h6i, tY 1~cung
c~p <; ki€n phan h6i.

b) Can cu tinh hinh C\lth€, co th€ ban hfmh nhi~u thong bao lAy <; ki€n pharr h6i.

Di~u 5. Cac nQidung lay y ki~n phan h6i tir giang vien va nhiu vien

Cac n<)idung l§.y<; ki€n phan h6i ill giang vien va nhan vien duQ'c trinh bay C\l

th€ a Ph\lC I\lC 1.

Di~u 6. Cac nQidung lay y ki~n pban h6i tir nglfiri hQcva qru nglfiri hQc

Cac ll<)idung l§.yy ki6n phan h6i ill nguai h<;>cva qru ngum h<;>cduQ'ctrinh bay

Cl,lth€ a Phl,lCll,lc2.

ni~u 7. Cac nQidung lay y ki~n phan h6i tir cae ben lien quan kbac

Cac n<)idung l§.y<; ki€n phfm h6i ill ill cac ben lien quan lchac dUQ'ctrinh bay C\l

thS a Phuc luc 3.. . ,"'--"

~ ...
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CHUONGIII.

THlfC HIEN LAy Y KIEN PHAN HOI

Di~u 8. Phurmg phap thuc hi~n

Trung tam Khao thi va Dam bao chAtIUQ'nggiao due la·d:1um6i chung, ph6i hop

voi cac ben lien quan thuc hi~n lAyy ki€n pharr h6i thea quy dinh, dam bao khach

quan, khoa hoc, chinh xac,

Di~u 9. Quy trinh l~y y ki~n phan hBi

Cong tac lAyy kien phan h6i duoc thuc hien thea quy trinh nhir sau:

CaC burrc NQi dung ThOi di~m
thuc hi~n

Buoc I Lap k6 hoach lfiy y kien phan h6i. Thang 10
Bircc Z Trinh, phe duyet kS hoach lAyy kiSn phan h6i. Thaug 11

Biroc 3 T6 chirc lAyy kiSn phan h6i. Theo kS hoach
va thong bao

Bu&c4 Nhap lien, lam sach s6 lieu, xu ly dfr lieu,
Buac 5 ViSt bao cao kSt qua lAyy ki€n pharr h6i.
Buac 6 Trinh, phe duy~t bao cao kSt qua lAyy kien phan h6i.

Buac 7 T6 chuc sinh ho~t t~i dan vi c6 lien quan, thao lu~ l~p Theo kS ho~chke ho~ch kh~c ph\lc eac t6n t~i.
Buae 8 Luu trfr thong tin, dfr li~u va xay dvng cO'So' dfr li~u.

Buae 9
D6i sanh k€t qua.
Dauh ghi eong tae lAyy kiSn pharr h6i.

Di~u 10. Phi~u l§y y ki~n philn hBi

Phi6u lAyy lcian phfm h6i duQ'Cxay dl,l'ngtren gifiy ho~c online. N<)idung phieu

lAyy lci€nphan h6i duQ'cBan Giam hi~u phe duy~t.

Di~u 11. Hinh tllITC l~y y ki~n philn hBi

1. Cae hinh thuc lAyy ki€n phan h6i bao g6m:

a) Phan h6i tn;rc tiep;

b) Phan h6i trl,l'ctuyen.

2. Can eu k€ ho~eh hang nam va nhi~m V\l dQtxuAt eua Nha truang, hinh thue lAy

y ki€n phan h6i duQ'cxac dinh elf th~ va neu trong thong bao lAyy ki€n phan h6i.

Di~u 12. Xii' If du' li~u

1. Nh~p du li~u tren MS ExceL')L---....
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2. Xu Iy dfr lieu tren MS Excel va SPSS. SU dung phirong phap thong ke mo ta d~

xu ly dft' lieu phan h6i.

f)i~u 13. Bao cao k~t qua lfiy y ki~n phan h6i

1. Trung tam Khao thi va Dam bao chit luong giao due xay dung bao cao k~t qua

liy y ki~n phan h6i chung.

2. Bao cao k~t qua liy y kien phan h6i duoc xay dung tren co s6 t6ng hop k~t qua

liy y kien phan h6i nr cac ben lien quan ve chit hrong giao due cua Nha tnrong,

3. Bao cao k~t qua liy y kien phan h6i sau khi ducc Ban Giani hieu phe duyet se

duoc cong khai tren website cua Nha tnrong va Trung tam Khao thi va Darn bao chit

luqng giao d\lc.

4. D5i vai cac noi dung phan h6i chuyen bi~t va dot xuit, cac dan vi dS xu§.t chu

dong xay dvng bao cao va thong bao li;licho Trung tam Khao th1 va Dam bao chit

luqng gii:iod\lc.

CHU'ONGIV.

BANH GIA KET QuA THVC HI~N

f)i~u 14. B6i sauh k~t qua lfiy y ki~n phan h6i

1. Hang nam, Trung tam Khao thi va Dam bao chit luqng giao d\lC va cac dan vi

co su d\lng k~t qua liy y ki~n phan h6i thvc hi~n d6i sanh k~t qua. NOi dung d6i sanh

duqc Trung tam Khao thi va Dam bao chit IUQ'llggiao d\lc va cac dan vi xay dl,l'ngdin

cu nhu cfiu th\rc t~ va huang dftn so chuAn - d5i sanh eua Nha truOng. K~t qua d6i

sanh duqc bao cao Ban Giam hi~u d~ su d\lng cho m\lC dich nang cao chit lUQ'llggiao

d\lCcua Nha trucmg.

2. D6i vai cac' noi dung phan h6i chuyen bi~t va dQt xuit, cac dan vi d€ xuit chu

d9ng xay d\l'llg bao cao d6i sanh va thong bao l~i eho Trung tam Khao thi va Dam bao

ch~t lUQ'nggiao dt;lC.

Di~u 15. Danh gia eong hie l§y y ki~n philO h6i

1. Hang nam, can eli dfr li~u phan h6i, Nha trucmg th\rc hi~n danh gia eong tac liy

y ki~n phan h6i.

2. N9i dung lAy y ki&nphau h6i va b9 cong C\l duQ'cdanh gia bkg phuang phap

th6ng ke va sv gop y cua can bi) vien chuc thea thong bao. Hang nam, Nha truong t6
r:. d--...
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clnrc l£1yY kien g6p y cua cac dan vi, ca nhan trong tnrong 01 lfin.Cac dan 'Vi, ca nhan

khong tham gia d6ng g6p y kien se ducc coi la d6ng y voi cac n<)idung phan h6i.

3. Baa cao k~t qua l£1yy kien phan h6i dUQ'Ccong khai de cac ca nhan, dan vi danh
gia, d6ng g6p y kien.

Di~u 16. Danh ghi ch§t hroug giao due dua tren k~t qua I§y y ki~n phan hAi

1. Can cir k~t qua l§.yy kien phan hoi, Nha tnrong dira ra nhan dinh co ban v~ ch£1t

luong giao due,

2. Can cir k~t qua l£1yy kien pharr h6i, cac dan vi tv danh gia ch£1tIuong boat

d<)ng,xay dung bao cao danh gia, bao cao lanh dao Nha truang.

CmrONGV.

DIEU CHINH, cAl TIEN

Di~u 17. f)i~u chioh cong tac l§y y ki~n phao h6i

1. Can ClI k8t qua danh gia cong tac l£1yy ki~n phan h6i cua cac ben lien quan,

Nhil truang thlJc hi~n di~u chinh cong tac l§.yy ki~n phan h6i.

2. B<)cong Cl,llfty Y ki~n phan h6i duQ'c di~u chinh theo SlJg6p Y cua cac ben lien
quan.

f)i~u 18. Naog cao chat IUQ'Dggiao d\lc sau phao h6i

1. Cac dan vi can Cll k~t qua Ifry y ki~n phan h6i, nh~ dinh cae di~m mStnh, di8m

t6n tStid€ xay dIJng k€ hOStohkhitc phl,lc t6n tSti,phat huy di€m mStnh.

2. K~ hOStchva bao cao khitc phl,lc t6n tSti,phlit huy di~m mStnhsau phan h6i duQ'C

gui v~ Trung tam Khao thi va Dam bao ch§.t lugng giao dl,lCthea thong bao cua Nha

troang.
f)i~u 19. Luu trrr, bao m~t

. l. LUll trfr

Cac van ban lien quan d~n cong tac lfty y ki~n phan h6i, phi~u lfty y ki~n pharr

h6i, dfr li~u lfiy y ki~n phan h6i va cae tM li~u c6 lien quan khac duQ'c luu trfr 5 nam d~

dillTIbao phl,lcVl,l cong tac ki~m dinh chftt lUQ'nggiao dl,lc.

2. Bao m~t

Trung tam Khao thi va Bam bao chftt lUQ'nggiao dl,lcva cac ben thlJo hi~n dam

bao bao m~t d5i vai h~ thfmg thong tin phan h6i. Cac don vi, Cll nhan c6 nhu cfiu truy

xUdt dfr li~u phan h6i cfin duQ'cHi~u tmcmg phe duy~t. _

d--
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CHUONG VI.

TO CHUC THlfC m~N

Ili~u 20. Trach nhiem ciia cac ben thuc hi~n cong tac lAy y ki~n phan hBi

1. Trung tam Khao thi va Dam bao chAt IUQ11ggiao due: la d~u m6i cua cong tac

lAyy ki~n phan h6i. Tnrc ti~p xay dung k~ hoach, thuc hien va di~u ti~t viec thuc hien,

danh gia thuc hien k~ hoach, bao cao va d6i sanh k~t qua.

2. Cac don vi: Ph6i hop lAyY kien phan h6i voi Trung tam Khao thi va Dam bao

chfit IUQ11ggiao due khi c6 thong bao, Tnrc ti€p lAyY kien phan h6i v~ cac hoat di.)ng

cua dan vi minh, Hang nam ra scat, ba sung bi.)cong cu lAy Y kien phan h6i khi c6

thong bao cua Tr'ung tam Khan thi va Dam bao chAtIUQ'nggiao dl,lc.

3. Phong Tai chinh k~ toan: Xay dl,Ingphuong an dam bao tai chinh cho cong tac

lAyy ki€n pharr h6i.

4. Phong T6 chilc - Hfmh chinh: dam bao tAtca can bi.)vien chilc cung cApy ki€n

pharr h6i d~y duoThl,Ichi~n cac nQi dung khac theo thong bao cua Nhit trucmg.

5. Phong Cong tac chinh tri tu tuang va Quan ly nguai hoc, c6 vAn h9C t~p, lap

truang cac lap truy~n th6ng va lap h9C ph~n: datn bao d6i tuQ'ngkhao sat cung cApy
ki€n d~y du, chinh xac. Thl,Ichi~n cac nQi dung khac thea thong bao cua Nha truang.

6. D6i tuqng khao sat: cung dp y ki€n phan h6i trung thgc, d~y du, trach nhi~m,

thea quy dinh.

lli~u-21. Hi~u h!c fhi h.anh

Quy dinh nay g6m 6 Chuang, 21 Di~u c6 hi~u ll,Ic thi hanh ill nam h9C 2022-

2023;

Trong qua trinh thlJChi~n, n€u c6 vUcYngm~c phat sinh, cac dan vi kip thai phan

anh v&iTrung tam Khao thi va Dam bao chAtluqng giao d\lc dS tang hQ'pbao cao Hi~u

truang xem xet, quy~t djnh.lr
d-----
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Phu luc 1. Cac nQi dung Hiy y ki~n phan h8i tir giang vien va nhan vien

Cac noi dung l~y y kien phan h6i illgiang vien va nhan vien bao g6m:

DBi nrong DAu m6i
DO'nvjJca nhfin

TT NQidung ph6i hop va tho;
khao sat thuc hi~n

di~m tlnrc hi~n

- Str mang, tim nhin, gia tri c6t 15i va tri€t ly giao due.

- Hoat dong dao tao,

- Hoat d<)ngdam bao chat luong giao due.

- Cong tac can bQva quan tri chien hroc, chinh sach. Trung tam
Phan h6i v€ - Hoat dong khoa hoc cong nghe va sa htru trf tue, Khao thi va

1 chat hrong - Hoat dQng d6i ngoai va hop tac qucc t~. Giang vien Dambao chat Theo thong bao
giao d\lc - Cong tac thanh tra - phap ch~. lugng giao

- Ho~t Q<)ngh6 trg nguai hQc. d\lc

- CO's6 v~t ch~t va dich Vl). -
- Ho~t d<)ngk~t nbi va ph\lc Vl) c<)ngd6ng.

- Milc oQhai long cua giang vien v€ ch~t luqng giao d\lc.

- Sil m~g, tim nhin, gia tri cbt 15iva tri~t ly giao dllc. Trung tfun
Phfm h6i v6

- Cong tac can bQva quan tri chi~n lugc, chinh sach. Khao thi va
2 ch~t luqng Nhan vien Dam bao ch~t

Theo thong bao
- Ho~t oQng khoa hQc cong ngh~ va s6 hfru tri tu~.

giao d\lc
Ho~t Q<)ngo6i ngo~i va hqp tac qu6c t~. II lugng giao-

\\ '. ."
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DBi nroug J)§u mBi
Don vj/ca nhan

TT NQi dung phBi hop va thoi
khao sat thuc bi~o

di~m thuc bi~n

- Cong tac thanh tra - phap che. dvc

- CO' sa v~t chat va dich VI).

- Mire dQhai long cua nhan vien v~ ch:1throng giao due,

Phan h6i v~ - Chuang trinh dao tao.
I

Trung tam
I

cac chuang - Chuan d~u ra cua chuang trinh dao tao. Khao thi va

3 trinh dao tao Giangvien Bam bao ch:1t Theo thong bao
va chuan d~u Iuong giao

ra dvc

Phu II}C2. Cac oQi dung l~yy ki~o phan b6i tir nguet bQCva Cl}.'UogU'o; hoc

Cac nQi dung liy y kien phan h6i illnguoi hoc va ctru nguoi hoc bao gom:

DBi nrong D§u mBi thuc
Don vj/ca nhan

TT NQi dung phBi hQ'Pva thoi
khao sat bi~ll

di~m tbl}.'chi~ll
,

- Cong tac chu~n bi giang d~y, nQi dung va phuang phap

h6i
, giang d~y clla giang vien. Trung tamPharr ve

ho~t dQng - Co' sa v~t ch:1tphvc VI) giang d~y, h9C t~p. Khao th1va
1

d~y
Ngumh9c Bam bao chit

Theo thong bao
giang - Trach nhi~m va SlJ nhi~t tinh cua giang vien.
h9Cph~ - Sv trong vi~c khuYSn khich sang t~o va tu duy dQc l~p luqng giao dvc

clla nguai h9C.
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B8i tuong BAu m8i tlnrc
BoonviJca nhan

TT NQi dung ph8i hop va tho;
khao sat hi~n

di~m thuc hi~n

- Danh gia k~t qua hoc tap.

- Viec ttr vAnva t6 chtrc, huong d~n hoat dong hoc t?p.

- Tac phong str pham ella giang vien.

- Str mang, tfun nhin, gia tri c6t 15i va triet Iy giao due cua

nha tnrong

- HO';1tQQngdao t';10

- DQi ngii giang vien Ngiroi hoc

h6i
, HO';1tdong dam bao ch~t IUQUggiao due tnroc t6t

Trung tam
Phim " -ve
chat HO';1td9ng khoa hoc cong nghe va sa htru tri tue nghiep;

Khao thi va
2. hrong - Theo thong bao

Dam bao chat
giao due - HO';1td9ng d6i ngoai va hop tac quoc t~ ClJUnguoi

HO';1tdong he; tro ngual hQc hQc
hrong giao due

-

- Co sa V?t ch~t, thu vi~n va tai chinh

- HO';1td9ng k6t n6i va ph\lC VlJ c9ng d6ng

- Muc dQhai long v~ ch~t lugng giao d\lc

Phim h6i ve

cac chuang Nguai hQc,
Trung tam

- Chuang trinh dao t';1o. Khil.Othi va
3 trinh dao t';10

ChuAn d~u ra cua chuang trinh dao t';1o.
ClJUnguai

Dam bao chAt
Theo thong bao

va chuAn d~u
- hQc

luqng giao d\lc
ra
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Phu luc 3. Cac nQi dung lAy y ki~n phan h8i tir cac ben lien quan khac

Cac noi dung liy y kien phan h6i ill ill cac ben lien quan khac bao gom:

UBi nrong D~u mBi thuc
Donvj/ca nhan

TT NQidung phBi hcrp va thOi
khao sat hi~n

di~m th\fc hi~n

h6i
,

Chuang trinh dao tao.Pharr ve - Nha sir dung
chuang trinh Chuan dku ra cua chirong trinh dao tao. lao ctQng;

Trungtam
- Khao thi va

1 dao tao va Cac H9i/Chi
Dam bao ch~t

Theo thong bao
ehu~n dku ra h9inghS

nghiep
luong giao due

Cac n9i dung -_ Cac dan vi true ti€p l~y Y kien phan h6i vS hoat dong
l~y y kien chuyen mon cua dan vi minh.
phan h6i - D6i voi cac nQi dung liy y kiSn phan hiE d9t xuit, cac
chuyen bi~t dan vi dS xu~t nQi dung phan h6i nay ChlldQng xay d\IIlg k€

hO<;lch,thong bao, khao sat, xu ly du li~u, xay d\IIlg bao cao
Theothong

Dan vi dS xu~t
2 l~y Y ki€n phan h6i chuyen bi~t. n9i dung phan Theo thong bao

K€ ho?ch va baD cao l~y y ki€n phan h6i 09t xu~t duge
bao

h6i-
thong bao l<;llcho Trung tam Khao thi va Dam bao ch~t
luqng giao d\lc.

I - Cac nQidung khac do Hi~u truemg Nha truOng tn,rc ti€p
chi d<;lo.


